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Each Education Institute publication treats an aspect of Guardianship.  

Other issues may apply to individual cases.  Users are advised to 

consult an attorney if legal action is contemplated. 

The Mission of the Guardianship Association 

of New Jersey, Inc., is to be a resource for 

guardians and advocates including families, 

professionals, and concerned individuals who are 

involved in the lives of persons needing 

assistance.  The organization provides education 

and a referral network and promotes ethical 

standards of practice. 

 

www.ganji.org 

Toll Free: 1-877-GUARDNJ 

973-927-5714 

 

 

 

 

 

 

 

 

WHEN A PERSON CANNOT SPEAK….. 

The inability to speak does not mean an in-

ability to communicate.  When a person can-

not speak or process language, it is the re-

sponsibility of the person seeking informa-

tion to find out how the non-speaking person 

communicates.  Legal and clinical profes-

sionals may have to assume this responsibil-

ity when meeting a non-speaking client. 

The clients may include people with: 

• Developmental disabilities 

• Physical disabilities 

• Head injury 

• Dementia 

• Mental illness 

• Learning disabilities 

• Central auditory processing disorder 

 

COMMUNICATION IS….. 

Communication is an interchange of infor-

mation between two or more individuals.  

Communication can be verbal, non-verbal, 

or a combination of the two.  

Verbal communication refers to words, 

phrases, and sentences that the person is 

able to produce.    

Non-verbal communication is communica-

tion without spoken words. 
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VERBAL AND NON-VERBAL COMMUNICATION  

To request an object, action, permission 

To refuse, reject, protest, avoid 

To seek or to give information 

To give directions/options/guidance 

To socialize 

ALTERNATIVE MEANS OF COMMUNICATION 

To write or print                               

To point to letters to form words 

To point to pictures in a book or on a        
computer 

To form American Sign Language 

To use a formal or informal gesture system 

INFORMATIONAL NON-VERBAL COMMUNICATION    

To use facial expression              

To use directed eye gaze 

To vocalize  

To use actions (e.g., self-injurious behavior,      

spitting, hitting; smiles, positive emotions) 

      COMMUNICATION STYLES                          COMMUNICATION INVENTORY                       RESOURCES 

 

1. Which symbols seem to be processed, recep-

tively and/or expressively, by the client?   

  spoken words        written words          manual signs                           

photographs                 pictures                                  

native language                                 other—specify 

2.  How do you know when the client wishes to                 

communicate? 

    describe 

3. Does the client communicate with the intent to 

influence his/her environment? How? 

 

4.  Present attempts at communication.   

Speaks in words and sentences                                          

Makes sounds and / or uses own gestures                                                                                                                                                                                                                

Indicates “yes” / “no” consistently and appropriately                    

Uses facial expressions and / or body language 

 

5.  Is the client currently using or has ever used an 

augmentative communication system?     

     describe 

6.  List the client’s favorite activities, people,        

objects, food, interests, TV shows, music, etc.  

 

7.  List the primary people in the client’s life and 

note if they are available for consultation.    

       family members                 staff members      

       special friends                  others   

8.  List 10 things about which the client is able to 

communicate. 

 

 

AMERICAN SPEECH-LANGUAGE-HEARING                 

ASSOCIATION (ASHA)  

On-line directory to find local qualified professional 

audiologists and speech-language pathologists for 

problems such as speech, language, swallowing, 

hearing, and balance for various age groups.                                                                            

www.asha.org 

NATIONAL APHASIA ASSOCIATION  

www.aphasia.org 

CEREBRAL PALSY OF NEW JERSEY (CPNJ)  

CPNJ provides a variety of services for children and 

adults with all types of disabilities  including:                                       

Assistive Technology: on-sight evaluations     for 

adaptive equipment, equipment modification, cus-

tom fabrication, and training                                                      

888-322-1918                atsinfo@cpofnj.org                                                                         

Technology Lending Center: adaptive equipment  

for daily living                                                              

888-322-1918                   tlc@cpofnj.org  

Residential Services:                                                 

North NJ 908-979-1039                                               

South NJ 888-322-1918 

NJ DIVISION OF THE DEAF AND HARD OF HEARING 

(DDHH)                                                                          

Provides Interpreter Referrals, Equipment and Dis-

tribution Program, Assistive Device Demonstration 

Centers                                                                            

1-800-792-8339 VTTY       1-609-984-7281 

www.state.nj.us/humanservices/ddhh 

NJ RELAY SERVICES                                                                   

DIAL 711                                                                                  

609-984-7281 V/TTY  

 


